
Are you or a loved one recovering from a Traumatic
Brain Injury (TBI)? If so, TriWest Healthcare Alliance is
here to help. 

The TriWest TBI team is available to
support and collaborate with Military
Treatment Facilities (MTFs) to help
active duty TBI patients and 
families learn about TRICARE
and VA benefits, and other
available resources. This 
support is also available to
members of the National Guard
and Reserve who sustained a TBI
while on active duty.

Traumatic Brain Injury (TBI) Resources
Contact TriWest’s TBI Team:
• Phone: 1-866-209-0390
• E-mail: TBIsupport@triwest.com
• Visit www.triwest.com
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Want to use TriWest’s TBI program?
Check out the TBI program information and referral form at
www.triwest.com; click Beneficiary. Under “Popular Links, “
click on “Wounded Warrior Resources.”
Services are available at no additional cost
to active duty service members.
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What Will TriWest Do?
A dedicated staff member 

will work as a patient and family
liaison for you and your healthcare
provider(s) to ensure seamless,
quality care. TriWest will evaluate 
all possible options for benefit 
coverage, including which facilities
offer lower out-of-pocket expenses.

In addition to serving as a healthcare 
partner, TriWest has contacts with numerous TBI
resources available to assist you and your family.

Depending on your needs, TriWest will work with
you and coordinate with your MTF, VA or network
provider to help ensure you receive optimal care.

Providing access to quality health care for 2.7 million members 
of America's military family in the 21-state TRICARE West Region. 
1-888-TRIWEST (874-9378) � www.triwest.com

TBI services available at 
no additional cost to 

active duty service members.
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